MAIMNKA INOCTH

GUETS DIRECTORY

Hac BblbupatoTt ny4yiume!



AOOPOIon roCTb !

OT MMeHM BCEX COTPYAHUKOB M OT cebst IMYHO

npwvBeTCTBYHO Bac B nereHAapHOM « Posn », ogHOM U3
cambIx ydLmx oteneit B Poccun. bnarogapyim Bac 3a

BblbOp HaLLero otena. Haaeemea, Bamy Hac
NMOHpPaBUTCA. [OCTUHMUA « POAN » OTKPbLIA CBOU
Asepu ana Bac v npegoctaBnset nepBoKIaccHoe
obcnyKnBaHue.

MbI CTpEeMMMCA CO34aTb HAUYYLLKE YCI0BUA 414
Bawwero komopTtHoro npebbiBaHmMA.

KomaHaa otensa npunoxkut Bce yeunms, 4tobbl Bbl
YyBCTBOBA/IM CEOA XKenaHHbIMM [ocTamN.
Hapeemcs, uto « POAJT » craHeT Balumm «40MoM
BO2/M OT iIoMmay. Ml Byaem paapl, ecv u B

cneayroLLmiA cBon Npuess, B HOBOKyMObILLIEBCK, Bbi
BblbepeTte Haw oTenb. Henaem Bam Bcero
Hauny4LLEro, yBesuTe ¢ CoHBoM TOMbKO NPUATHbIE
BreYatieHna 0 HOBOKyMObILLEBCKE U FOCTUHULIE
«Posny» CyBarKeHMeM 1 HAWYYLLIMMM
noxxenanmamm . KomaHaa Orena « Posin ».
3ab6poHMPOBaTL HOMEP U Y3HaTb O CrieLManbHbIX
aKumsX Bbl Bceraa MOXKeTe Ha Hallem cainTe
www.royal63.ru a Takke no ten.: +7 937 064 63 63

anCOE,D,MHFI MTECb K HAM B coumanbHbIX
CeTAX! HOTEL ROYAL NSK

HoTenbpoAan HroCcTMHUULAPOAN
#poanoteno HotenbHCK #morketsroyal

#oTenbnsk #xyuyBposn

DEAR GUEST !

On behalf of all the staff and myself,

| welcome you to the legendary Royal,

one of the best hotels in Russia. Thank you for
choosing our hotel. We hope you enjoy your
stay.

The Royal Hotel has opened its doors to you
and provides first-class service.

We strive to create the best conditions for
Your comfortable stay

Our team will make every effort to make you
feel welcome. We hope that ROYAL will
become your "home away from home". We
will be glad if

you choose our hotel on your next visit to
Novokuibyshevsk.

We wish you all the best, and we hope that
you will have a pleasant experience in
Novokuybyshevsk and the Royal Hotel.

With respect and best wishes,

The Royal Hotel team. You can always book a
room and find out about special promotions
on our website. www.royal63.ru , and also by
phone: +7 937064 63 63

Join us on social medial HOTEL ROYAL NSk

#ROYALnskHotel #royalhotel #royalnsk
#hotelroyal #royalNovokuibyshevsk
#RoyalNovokuibyshevsk
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NMPABUITA NMPEOOCTABITEHNA
F[OCTUHNYHBIX YCITYT

[na pasmewenuna B Otene locTio Heobxoanmo
npeabABUTb IMYHOCTb, OKYMEHT, NO/IHOCTbIO
onaTUTb BECb NepUos, y40CTOBEPAIOLLMN ero
N NPOXUBAHMUA.
Mpwn 3acenennn Cnyxba npuema u
pasmeweHunA BbigaeT Kapty foctar,
NOATBEpPKAAOLYIO 3aKntoveHme [Jorosopa Ha
OKasaHue ychyr.
«KapTa [ocTa» coaeput

. ®amuauio, uma locra

. CBeaeHuAa o npefoCcTaBAAseMOM HOMepe

«  CpoKu NpoXuneBaHumA

B uenax 6e3onacHOCTM BXO4 B HOMEPHOM
bOHA 0TeNs oCyLLeCcTBNAETCA TO/IbKO MO
«Kaprte locTa».

MpurnaweHHble focTem inua moryT
HaxoAnTbca HomepHom doHae oTens ¢ 08:00
no 22:00.

MNpebbiBaHMe NpurnaweHHbIX any, c 22:00 ao
08:00 pa3pelaeTca TONbKO NpU UxX
perucTpauum B otene B YyCTaHOBAEHHOM
nopagkKe.

Ob6uiee KONMYECTBO NpoOXKMBatoLWwmx [ocTel B
HOMepe He AO0/KHO NPeBbIWaTb KONYecTBy
3a6POHNPOBAHHbIX MECT B HOMEpE,
MCKNtOYEHME COCTaBNAET NPOXKUBAHME AETEN
no 6 nert.

MNonHana Bepcua «lpasun NnpeaocTaBieHmA
FOCTUHUYHbIX YCayr» HaxoauTtca B Chykbe
npmema un pasmeLLeHma n 34ecb:
www.rovyal63.ru

RULES OF ACCOMMODATION

Accommodation at the hotel provided
after a

Guest has presented an appropriate
identification document and paid for their
anticipated length of stay in full.

During check-in, the Reception Desk will
issue a Guest Card» that acts as a binding
Contract and outlines the hotel services to
be provided.

«Guest Card» includes:

. The Guest’s surname and given

names
. Information about the room
provided

. The length of stay
For security reasons, the entrance to the
hotel's
residential area provided only by
presentation of
the « Guest Card».
People invited by a Guest can be in the
hotel
room from 8 a.m to 10 p.m.
Stay of invited people from 10 p.m. to 8
a.m.
allowed only upon their registration at the
hotelin
the established order.
The total number of Guests in the room
must
not exceed the number of bed-places.
Children under the age of 6 can stay in the
room free of
charge.
The full version of the «Rules of
Accommodation»
is available at the Reception Desk and
here: www.royal63.ru




NHDPOPMALIMA OB OTEJIE
HOTEL INFORMATION

Pexxum paboTbl 0TeNA — KPYr/10CYyTOUYHbIM

Hotel operating hours — 24 hours

Bpems 3ae3ga - 14:00

Check-in-2 p.m.

Bpemsa Bble3ga - 12:00

Check-out - 12 noon

PaHHWI4 3ae34, M no3gHMIA Bble3g, [0CTA BO3MOXKHbI NPU HAaAMYUK CBO604HbIX HOMEpOB

Early check-in and late checkout are subject to availability of rooms

Ecnn Bbl XoTUTEe NpoganTb Bpemsa NpoXUBaHUA, NOXaNyicTa, Npegynpeaure
AamuHucTtpaumio go 10:00 aatbl Bbie3ga, no3BoOHUB No TenedoHy +7 937 064 63 63

If you wish to extend your stay then please call the ReceptionDesk before

10 a.m. on «+7 937 064 63 63»

[DoBogum ao Bawero cesegeHus, uto KypeHue 3AMNPELLEHO Bo Bcex Homepax oTens v Ha Bceit
Tepputopun!

Smoking prohibited in all rooms and areas of the Cosmos Hotel!

CNYXKOA MHPOPMALMM. ....eeeeeeiiiiiirnnnnnisinnennnssssssiinnessssssssnnns BHYTpPeHHui1 Ten. +7 937 064 63 63

Information Service internal, hotel number «+7 937 064 63 63»

TTOXKAPHAA OXPAHD e ieuieeieetineretiassioterastanssaserasessssssesnstosstssssnsessssssssasssnssnsssssssnsssnnss Ten. 112

Fire Brigade internal, hotel number «112

CNy>K6a 6E30MACHOCTM ...veeeerrenenerennnereenes cveenens .Ten. +7 937 064 63 63, pob6. 7

Security Guards hotel number «+7 937 064 63 63, n06. 7»



YEOPKA HOMEPOB
Y6opka HomepoBs npoussoguTca ¢ 9:00 ao 18:00. Ecnu Bbl xoTuTe M3MeHUTb Bpems y6opKu
Bawero Homepa, NoXKanyicra, NO3BOHUTE HAaM NO HOMepy TenedoHa.

Room cleaning carried out from 9 a.m. until 6 p.m. and, if you would like to change this time,
then please contact the Information Desk. dial, hotel number

YCINYTA «BY AUTNBHUNK»

Mo3BOHUTE, NOXKaNycTa, N0 Homepy TenedpoHa 1 coobuTe Ham.

Please call the phone number and let us know

BAIAX

Ecnav Bam HY)XXHO OCTaBUTb Ha Bpemsa Baw 6araxk B otene, pekomeHAayem BOCMO/1b30BaTbCA
YCNYro XxpaHeHus, o6paTuTecb Ha pecenLuH.

If you need to leave your luggage at the hotel for a while, we recommend that you use the
luggage storage service. Please contact the reception desk.

3ABbITbIE BEUA

O 3a6bITbiX Bew,ax Bbl MoKeTe y3HaTb 06PaTUBLUMCD HA PeCcenLUH K AeXKYPHOMY
AamuHuctpatopy unum B Cnyxx6e npuema n pasmelueHus otens. JinuHoe umyluecrso focreit,
3abbIToe B HOMepe, XPaHUTCA B OTe/ie B Te4eHUe 3 mecALEeB.

. You can find out about forgotten items by contacting the reception desk or
the hotel's Reception and Accommodation Service. Guests' personal belongings left in their
rooms are stored at the hotel for a period of 3 months.

NHOWBUOYAINbHbBIN CEVND

MHauBuayanbHble focteBble cedbl AN XPAaHEHUA LLEHHOCTEN A0CTYMHbI He ANA BCeX
KaTeropuii Homepos, yTouHaAlTe B CnyKbe npuema n pasmelyeHua orens. Ycayra
6ecnnartHas.

Individual guest safes for storing valuables are not available for all room categories. Please
check with the hotel's Front Desk for more information. The service is free of charge.

HAMPAXEHWNE SJTEKTPOCETWU
220B Po3eTKa B BAHHOM KOMHaTe npeaHa3HauyeHa TO/IbKO ANA 3/IeKTPobpuTs.

The voltage for all power outlets is 220V.
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MMAXKA OOEXObI

Ha Kaxkaom atake oTena MMeKTCA MecTa ANA MaXKU ogexabl, rae Bol moxerte
BOCMO/Ib30BaTbCA YTHOrOM U Maau/bHO AOCKON.

There are ironing facilities on every floor of the hotel, where you can use an iron and an
ironing board.

dEH

Echn Bam Heobxoaum ¢eH, obpaTuTech PecenLuH.

If you need a hairdryer, please contact the reception

ABTOMATbI C MNTBEBOW BOOOW (nypudaitepsi)

B oTene nmerotTca aBTomatbl C NUTbeBOM BOAOﬁ Ha KaXXaom 3TaxKe. ycnyra 6ecnnartHasn.

The hotel has water dispenser with drinking water on each floor. The service is free.

TAKCH
Bbl MOXeTe 3aKa3aTb TaKcU N0 HOMepam
Ten.: +7 84635 6 26 26 Ten.: +7 84635 5 55 55

You can order a taxi by phone number
tel.: +7 84635 6 26 26 tel.: +7 84635 5 55 55

NOAKNKOYEHME K WI-FI FREE CETU TOCTURHULUbBI «POAT»

Kak npontn naeHtndpukaumo aboHeHtam MTC?

B cnucke ceteWi-Fi Ha cBoem ycTpoicTBe BblbpaTb ceTb Royal_Wi-Fi nogKknountbea K Heid
B 6pay3epe BBeauTte agpec nroboro http:// caitta — oTKpoeTca cTpaHuua naeHTuUGUKaumm
Bseaute Homep cBoero mobuabHoro tenedoHa. NMocne BBoAA HaXKMmuUTe Ha KHONKY «[lanee»

B otBeT npuaet SMS c Kogom, BBegUTe NOJIy4eHHbIA KOA U HaXKMUTe KHONKY «BoiiTu»
Mo>KHO nonb3oBaTbca UHTepHeTOM
[MoyeMy HYXXHO NPOXoAUTb UAEHTUPUKALMIO?

CornacHo MoctaHosneHuto Mpasutenoctea PP Ne758 ot 31 utona 2014 roga u
MoctaHoBneHuto Mpasutenbctea PO Ne801 ot 12 asrycta 2014 roga fAocTyn B CeTb MHTEpHET
yepes nyb6anyHble WiFi-TOUKM NpMpaBHEH K AOCTYNY Yepes NyHKTbl KONEKTUBHOIO
Nnonb30BaHMA U TpebyeT ob6s3aTenbHoOM aeHTUdUKauMmM nonb3osatenei. MaoeHTndukaums
OCYLLECTBAAETCA NYTEM LOCTOBEPHOrO YCTaHOBMEHUA abOHEHTCKOro HOMepa, HasHaYeHHOro
NoNb30BaTe/t0 B COOTBETCTBUM C AOrOBOPOM 0O OKazaHWM yCAyr NOABUMKHON

pagunoTenedoHHOM CBA3M, 3aK/II0UYEHHbIM C ONEepPaTopPOM CBA3MN.



MJTATHBIE OONOJTHUATENBHBIE YCITYT U

Camoe Heobxoaumoe Bbl MoxeTe npuobpecTtu y AeXypHOro
AoMUHUCTpaTopa

3y6Hoi1 Habop / BpuTtBeHHbI Habop / LLanouKka gna gywa / Pacuecka / Xanat
(npokar) /

Tanouku (ogHopa3sosble) / CeteBoi aganTtep / KoHguumoHep gna sonoc /
KocmeTtnueckum

Habop / PykaBsuuky ana obysu / Ffenb ana ctupku B Kancynax / Habop cpeacrs
rurueHol /

BHeouepenHaa 3ameHa noctenbHoro 6enba (1 kKomnnekr)

You can purchase the most necessary items from the on-duty Administrator.
Dental kit / Shaving set / Shower cap / Hairbrush / Bathrobe (rental) / Slippers /
AC adapter /

Hair conditioner / Cosmetic set / Mittens for shoes / Washing gel in capsules / A
set of

hygiene products / Extraordinary replacement of linen (1 set)

NMPAYEYHAA

[na ctupku/rna)keHua Bawwmx seleii 3anoNHUTE, NOXanymncra, KBUTaHLUMIO-
3aKas,

nomecTuTe BelM B NaKeT u o6paTuTech K AeXXYPHOMY aAMUHUCTPATOPY Ha
pecenuH.

To wash/iron your clothes, please fill out the order receipt, place the clothes in a
bag, and ask the receptionist for assistance.

MATAHUE

XoTuTe yroctutb Bawmnx aenosbix NapTHEPOB, OTMETUTb BaXKHOe cobbiTue, Nnu
¥Ke NPOoCTO NPUATHO OTAOXHYTD .

K Bawwum ycnyram 3akas ropAavero nuTaHuA, Co CTOMMOCTbIO ycnyr Bbl moxkeTe
03HAaKOMMTbCA Ha cCaiiTe rOCTUHULbI, B pa3aenie npaiic Ha yCAyru uam Ha
pecenLH.

TaK e 06wW,an KyxHaA, rae Bbl moXkeTe BOCMNO0/1b30BaTbCA BCEM KYXOHHOIA
YTBapblO U 3aHATLCA CAMOCTOATE/IbHO co3A4aHuem b6atoa,.

Baw nobumbiit Kope nam yaii, a moxket 6biTb NpocTo 6oapawmnn ppew 6yayr
NPUroToBAEHbI 6bICTPO M NPAMO B Bawiem npucyTcTeuu.

Do you want to treat your business partners, celebrate an important event, or
just have a nice rest? You can order hot meals, and the cost of services is
available on the hotel's website in the service price section or at the reception.
There is also a shared kitchen where you can use all the kitchen utensils and
create your own dishes.

BHUMAHWNE! BPEMA 3ABTPAKA C 7-004. O 10-004.; Y2XNH C 16-004. 0 20-00u.



HECKO/1bKO BAIKHbIX MOMEHTOB

Mbi 3a6oTmca o komdopte Kaxkaoro lfocta otens «POAJI», noaTomy npocum
Bac 06patnutb BHUMaHME HA HECKOJIbKO MOMEHTOB, OYEHb BaXKHbIX U ANA
focreir, n ana AGMUHUCTPAL UM TOCTUHUYHOTO KOMNJIEKca.

Mokupaa Homep, 06a3aTenbHO ybeauTech, YTO ABEPb HOMepPa 3aKpbITa
Haanexawmm obpasom

Hu B Koem cnyuyae He NpegoOCTaBAANTE CBOI HOMeEP APYromy /Ly, AaKe
ecnu Bawe npoXKMBaHME NOSHOCTbIO OMNJIaY€HO

locTb HECET NepPCcoHa/IbHYI0 OTBETCTBEHHOCTDb 3a yLepb MHBeHTapio Uau
060pyA0BaHUIO TOCTUHUYHOIO KOMMJIEKCA, MPUUYMHEHHDI rocTem Uam ero
noceTuTenamm

Mbl 6yaem BbliHYXAEHbI OTKA3aTb B pa3mell,eHUM TeEM roCTAM, KTO,
NPO’KMBaA y Hac paHee, rpy6o HapyLlian npaBuaa NPOXXUBAHUA B oTene,
He 3a60TMACA 0 NOKOe APYrux roctem ,HaHéc ywepb nmyuiecrsy
rOCTUHUYHOIO KOMNJIeKca.

Mbi 6yaem 6narogapHbl 3a Bce Bawm npeanoxKeHus, KOTopbie NOMOryT
HaM NOBbICUTb KauecTBO Hallero cepsBuca, MICNPaBUTb WU YCTPAHUTb
HepocTaTku. ObpalwanTecb K aAMUHUCTPATOPY UAK NO TenedoHy
rocTMHUUbI U BCce Bawm 3amevaHusa 6yayt HemepneHHO nepeaaHbl
pyKoBoAcCTBYy oTens.

We wish to ensure a comfortable and relaxing stay for every Guest of the

Royal Hotel, which is why we ask you to pay Attention to the following:

. When leaving your room, please make sure that your door is shut properly
. Itis violation of hotel policy to pass on your room key to another person

even if you have fully paid for your accommodation

Guests are personally liable for any damage caused to the hotel’s
interior or chattels, including any on-site equipment. Guests are
personally responsible for visitors they bring on site and any resultant
damages that may be caused by those visitors
We will have to refuse accommodation to any guest(s) who, while staying
with us previously, have grossly violated hotel policies during their stay,
seriously disturbed other guests or caused any damage to hotel property.
We will be grateful for all your suggestions that will help us improve the
quality of our service,correct or eliminate shortcomings. Please contact
the hotel receptionist or call the hotel, and all your comments will be
immediately passed on to the hotel management.



NAMATKA O NMPABU/IAX MOXXAPHOI BE3OMNACHOCTM
A1 NPOXKNBAKOLWNMX B TOCTUHNYHOM ROMIJIEKCE

YBaxaembin ["ocTb! [Npocum Bac cobniogaTth npaBmna NnoxapHon 6e30nacHOCTY:

. He nonb3yittecb B HoMmepe 3n1eKTpoHarpeBaTeNbHbIMU Npubopamu
(anekTpuuecKkMMmM yaitHMKaMm, yTIOramm, KUNATUAbHUKaAMK)

. MoKuaas Homep, BbiK/AlOYaiTe TeNEeBU30P, 1IAMIMbl OCBELLEHUA

. He HaKpbiBaiiTe BK/OYEHHbIE TOpLEepbl U HACTONbHbIE 1AMIbI
npegmeTamu U3 roproyero matepuana

. He npoHocuTe B HOmep noXapoonacHble Bew,ecrsa U matepuanb.

A40BOAUM A0 BALWIETO CBEAEHUA, YTO KYPEHUE
CTPOTrO3AMPELLEHO HA BCEM TEPPUTOPUW OTENA!

Smoking prohibited in all rooms and areas of the Cosmos Hotel!

Ba’KHo: Ecnu Bbl Bnepsble B otene « Poan », o6patute, noxanyicra, BHUMaHue Ha
pacnonoeHue BbIXOA0B U NNeCTHUL,.
Mbl HacToATe/IbHO PpeKoOMeHAYyeM 3anucaTb, r4e HaXoAATCA NoXapHble BbIXoAbl.

HanomunHaem: Nnan-cxema 3BaKyaumm pasmelleH Ha BHYTPEHHel CTOPOHe BXOAHOM
ABepu Bawero Homepa 1 BrocTeBbIX Xoa1aXx .

B cny4yae noxkapa B Bawem Homepe:

.  HemepneHHO coobwuTe 0 CNyUUBLUEMCA AEXKYPHOMY agMUHUCTPATOPY,
no ten. 112(corosbliif)

. MOKMHbTe ONacHYIO 30HY U AEUCTBYITE NO YKa3aHUI0 AAMUHUCTPALUMN
unu npeacrasurtenei MNoxkapHoi oxpaHbl

. Monb3yiiTecb Npu 3BaKyaLun BbIXOAAaMMU HA IECTHUUHYIO KNETKY, cnegya
YKa3aHUAM CTPE/IOK B roCTeBbIX XO/1/1aX FOCTUHUYHOrO KomnseKca. Bbixog,
0603HayeH Kak «Exit»

SMOKING IN ALL HOTEL IS STRICTLY PROHIBITED!

IMPORTANT: If you are staying in our hotel for the first time, we strongly
recommend making a noteof where the fire exits are located. Please be advised
that the fire escape routes shown on the interior side of the door in your room
and in the guest halls beside the elevators.



Appecc: 446201, Camapckasa 064.,

FroctMHuya r.HoBoKylbbIweBcK, yn. Kapbbiwesa,
4.5

Ten: +7 937 064 63 63

P e-mail:  info@poan63.pd
Oﬂﬂ Caiir: Poan63.Po
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